FRM-03 SCRATCH INCIDENT REPORT


FRM-03 Scratch Incident Report

Entered by (you) ________________________________________________________

Reporter              ________________________________________________________

Reporter's Username _________________________________________________
Time of IR ____________________________________________________________
Type 

	O  PRIVATE
Service Failure.     The service is down.

	O  Connect Failure.   The service cannot be reached, though the servers are healthy. May be a network problem.

	O  Network Failure.   There is a known network failure/problem.

	O  Bug.                        A feature of the service does not appear to be working correctly.

	O  Content Problem. Content data appears to be incorrect or a content feed has failed.

	O  Administrative.     A service/server admin feature or setting does not appear to be behaving as it was thought it should.

	O  Maintenance.         Some form of maintenance activity is need to pervert loss or degradation of service.


Priority 

	O  PRIVATE
Immediate.  Issue needs immediate attention.

	O  Prompt.       Issue needs attention with 24 hours or so.

	O  Weekly.        Issue needs to be addressed during weekly product meetings/reviews.

	O  Low.             Issue needs to be considered for next or subsequent release.

	O  None.


Client type - if applicable Client information - if applicable

________________________________________________________________

General Synopsis of incident. 

________________________________________________________

Description of incident.

________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Handling instructions. 

(Does the reporter require a response? When? Is there a deadline to resolution?)

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
