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INFO-02 Incident Priority

This document describes the different Incident Priorities used for the Incident Report form.  The TC sets the priority.  However, it does not dictate action for the Engineering and QA teams.  It is a merely a recommendation.

1-
IMMEADIATE

The Immediate priority is for when issue should be resolved as soon as possible.  It is certainly appropriate for server crashes.

2-
PROMPT

The Prompt priority is for when the issue should be resolved within 24 hours.

3-
WEEKLY

The Weekly priority is for when the issue should be discussed during the next regular project meetings.  The IR can be closed as soon as it is discussed.

4-
LOW

The Low priority is for when the issue should be considered during a future release of the service.  The IR can be closed as soon as it is received by QA.

5-
NONE

The None priority is for when there is no issue to resolve, but the TC wishes to post an IR as information for the operations and/or QA teams.  The IR can be closed immediately.
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