LAB NOTIFICATION: RELEASE FROM INTEGRATION TO SQA

I'm pleased to announce the general availability of Secondary Lab.  Feel free to explore.  Do NOT change configuration on any system without letting us know.  Per the QA plan, we will be reigning in the access to our systems in this phase.  If you need something, let us know.

SUPPORT:

If you want support, be sure to READ ALL THIS EMAIL.  I understand that there is a lot of information, but the systems are complex.  Please, do not fall victim to the dreaded RTFM.
We are preparing the support arraignments for the labs.  Each solution will have a single point of contact within the SEL team.  Keep using our mailing list--SEL - Solution Engineering Labs.  All requests should be sent as an email, even if we've discussed them in person.  The point of contact will evaluate the requests and assign them to one of three possible actions: 

a) We will service the request ourselves.  We'll respond with instructions and or questions.

b) We will refer the request to development engineers.  The systems in question will be reserved for you until the request is handled.  If you modify our systems in any way, you MUST let us know what you did.

c) We will make the request an ISSUE at the daily 4pm Integration meeting.

If you have any questions, please ask me.
thanks

The Integrators

Suite-A 4.0                                                                                          
Suite-A 4.0 has a new PORTAL/SERVER 4.0 based deployment.  The platform and server are in good shape.  Application-A SSO only partially works; use the simulated login instead.

Contact:  John 

URLs
Webserver:  http://tungsten.sel/
Portal Router:  arsenic.sel

Application-B 2.0:  http://vanadium.sel/ 

Product-C Services:  http://magnesium.sel/Login.asp
Content Manager 2.1: http://aluminum.sel:3000/
Application-J: http://fluorine.sel/
Accounts
Admin:  user= admin  org= Suite-A  password= <protected>
Application-B Account:  user= user01  password= user01

Suite C - Feature Release                                                        
Suite C consists of the applications running on the older platforms.  For instance, you'll find Application-A 3.0 connected to a Suite-A Builder 3.2.

Contact:  Bob
URLs
Webserver:  http://tin.sel/
Transaction server:  https://boron.sel:4433/xcc
Application-B 2.0  http://plutonium.sel/  (Use the user02 account)
Application-R 2.0 (attached as part of Suite B 2.0): http://lead.sel/ login.asp (You'll have to login through Suite B single sign on)
Accounts
TP Admin:  user= admin  org= Suite-A  password= goat
User Account:  user= user01  password= user01

Suite B - Version 2.0                                                        
This is the Suite B.  Use the BS_1 and SO_1 accounts.  You cannot get to the Application-R directly; you have to go in through the web server.  To send stuff to the SO_1, use account user03 in the Account Manager.

Contact:  Joe

URLs
Webserver:  http://carbon.sel/
Transaction server:  https://selenium.sel:4433/xcc
Application-R 2.0 (attached as part of Suite B 2.0): http://lead.sel/ebd/login.asp?EID=1  (You'll have to login through Suite B single sign on)
Accounts
Admin:  user= admin  org= bob  password= password
Application Account:  user= user01  password= password1

NOTES FROM THE INTEGRATION TEAM                                   
Please respect your colleagues and do NOT (I repeat do NOT) make any modifications to the system configuration that may affect the other testers.  (I think Erich has just imposed a "capital punishment" for those who make configuration changes that "hose" the other people!  He's walking around with a big monkey stick......)

The following are known problems with this system:

· SERVER 4.0 is very unstable.  Occasionally, we could not login to the system.  The SM Policy Server would loop and the SERVER LDAP would spin and peg up to 100% CPU.  This would last from 15 - 20 minutes.  Then, the system would be OK again.

· For Application-B Build 197, we had to run the Connection server using a batch file (as opposed to an NT Service).  Otherwise, Transaction-U would not work.

· Transaction-H does not work for the two accounts (user01, user03).

· Performance is very poor across all products, especially Application-B and SERVER.  This was more pronounced in our environment since everything is talking http.

· There are some data related problems with the primary accounts.  For now, when Transaction-K gets to Application-A, you have to manually verify it.

