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INFO-03 Alert Notification Policy

This document describes the alert notification policy for  services that are hosted by Company-X.  The Jellyfish server has the capability to automatically send notifications for degraded or othere notable system conditions.  The following sections detail the different alerts, how they are enabled, and how they are handled should one occur.

1.
Policy

1.1
Overview

The service will be configured to provide alert notifications for serious problems or degraded services that would not typically be found during service monitoring.  The alerts will be directed to a mailing-list and the TC.  The TC is responsible for handing the notifications and determining necessary action.

All notifications are sent as e-mail.  For now, the “-ops” mailing-list will be used.  All subscribers to this list will see any notification.  Also, a copy of each notification will be directed to the TC as an message (using the email gateway).

1.2
Support

The TC will watch for alert notifications.  During normal business hours, the TC will investigate the problem as soon as possible.  If appropriate, an IR will be entered and the problem corrected.  Outside of normal business hours, the TC may or may not watch notifications.  Support is at the discretion of the TC or pre-arraigned (as with other TC support).

1.3
Alert Handling Policy

The TC will investigate the notification.  If appropriate, an IR will be entered.  As with any IR, if the TC is able and confident that they can correct the problem, then they should do so.

2.
Notification System

2.1
Overview

Notifications can be sent when a node’s status turns Yellow or Red.  The following sections list which notifications will set for the system.  They divided into Red-class alerts and Yellow-class alerts.

The frequency of system status checks is set to 15 minutes.

Currently, we do not define “priority” for the alerts.

2.1.1
Red-class Alerts

· servmain

15 mins

· ttmlin


15 mins

· htmlin


15 mins

· FTP monitor

30 mins

· SMTP monitor

30 mins

· diskspace

60 mins

· network


15 mins

2.1.2
Yellow-class Alerts

· peripherals

120 mins

3.
SERVICE CONFIGURATION

Per service
1
1

