INFO-4 SERVICE REPORTS


INFO-04 Service Reports

Operations support distributes usage and information reports for the service.  This document describes the reports, when they are provided, and how they are created.

1.
Reports

1.1
Daily Usage Reports

A usage report will be sent each day.  It will list usage for all major active.  This will include the number of requests processed and the usernames for those who used the service.  The report will be automatically generated after midnight following the day that is being reported.  It will be mailed to the operations@company.com mailing list.

2.
Schedule

The following is a schedule of reports.  (There is only one report at this time.)  The TC should verify that these reports are properly delivered.

	Report Name
	Schedule
	Destination

	Daily Usage Report
	Every day after midnight (reporting the previous day).
	operations@company.com


3.
Tools

A specific tool generates each report.  They are described below.

3.1
Daily Usage Reports

Per System.
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