PIR-03 SERVICE MONITORING PROCEDURE


PIR-03 Service Monitoring Procedure

Service Monitoring is the regular service check performed by the TC.  The purpose is to verify that the service is working properly and is likely to continue so.  Should any problem be noticed while performing this procedure, consult the PIR-02 Incident Procedure for instructions.

Except where noted, use the web interface to access the service.

The TC should also be configured to receive messages.  If the newspaper is not sent to the phone as specified, then immediately check the server.

1-
Verify server status

· View the status screen through the administrative interface.

· Check Module status for Red or Yellow indicators.  If any are present, report as an IR if,

a)
The Module should be green.

b)
There is no current IR for when this Node turned from green to yellow or red.

· Check to see if any module restarted since the last check.  The number in parenthesis, such as ‘Servmain (2),’ is the number of restarts since the service was started.  If you click on the Module name, the restarts are listed under ‘M_RESTART_LOG.’ Each shows the time the restart occurred.

· Press “Force Reload.”  No items on the screen should change.

· Check the time and date in the top, right corner.

2- Check logs

Per service
3-
Check channels

Per service
4-
Update the day-log

· Note the completion of the service monitoring in the day-log (FRM-01 TC DAY LOG).

· List any IRs that were entered.

· Note any additional information.

1
1

