PIR-05 SERVICE MONITORING PROCEDURE


PIR-05 Service Monitoring Procedure (Quick)

This procedure is a trimmed version of the PIR-03 Service Monitoring Procedure.  This provides a quick check of the system and should be used during repetitive, hourly monitoring.  

1-
Verify server status

· View the status screen through the administrative interface.

· Scan the Module status indicators for Red or Yellow.  If any are present, report an IR if both,

a)
The Module should be green.

b)
There is no current IR for when this Module turned from green to yellow or red.

· Scan the log for recent problems.  Note any restarts or severe errors.

2-
Check channels

· Log in to the HTML(PC) entry point using your  username.

· Check the main channel.

3-
Update the day-log

· Note the completion of the service monitoring in the day-log (FRM-01 TC DAY LOG).

· List any IRs that were entered.

· Note any additional information.
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